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October 5, 2009

Conference Focus: Working Together Works

Day 1: Friday CASUAL ATTIRE
January 22, 2010
11am-1:00 Registration and networking
The Oak Tree Lodge, Five Oaks Convention Center
1620 Parkway
Sevierville, TN 37862
1:00-1:30 Welcome and logistics: National Commander Duane J. Miskulin
1:30-4:00 Joint Session
Working Together Works: How Collaboration and Partnerships add Value
Speaker: Mr. Miles A. Burdine
President and CEO — Kingsport Tennessee Area Chamber of Commerce
Day Ends
7:00-10:00 An Evening of Fun and Excitement!

Welcome Party!

Come join us for an outstanding evening of fun and fair in a casual and social
atmosphere of enjoyment, music and light food. Beer, sodas and mixers will be
available.

Day 2: Saturday
January 23, 2010

CASUAL ATTIRE

7:00-8:30 Breakfast
The Oak Tree Lodge, Five Oaks Convention Center
1620 Parkway
Sevierville, TN 37862
9:00-10:30 AMVETS Only — First Session—
Good Customer Service, What does this really mean?
Learn valuable tools and tricks of the trade that will help you help AMVETS
maintain and enhance our brand in our local groups and in public places.
10:00-10:15 Break
10:30-12:00 AMVETS Only — Second Session-
So what’s your question?
This will be an open discussion forum for questions on any issue. If we can’t
answer your question in the room, you will get an e-mail answer. The questions
can come from previous presentation or from your experiences but we hope they
will be questions that will have answers to benefit everyone. This facilitated
discussion will be one not to miss.
12:00-2:00 Lunch on your own
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2:00-3.:30

AMVETS Only — Third Session —
Technology and AMVETS

Technology is changing how we do everything. Learn from our interactive session
not just what’s new and relevant but also what little things you can implement that
change the playing field for your members, our volunteers and even our
supporters. By the time you leave this session, you are going to be speaking and
thinking in a new way.

3:30-4:00

Wrap Up and Closing Comments from National Commander Duane Miskulin

5:00-8.:30

AMVETS Closing Evening Event
A night at the Smith Family Dinner Theater

Join us for a evening of Country (of course), Oldies, 50’s and 60’s as well as
Impersonations, Gospel, Comedy and much more whiling enjoying an outstanding
dinner with your friends and fellow AMVETS! The show is loaded with fun and
surprises and is video taped for you to capture memories.

9pm

Program ends — Sunday Departures




