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From the Membership Director 
 
My Fellow AMVETS; 
 
We continue to upgrade our website.  I have added three new drop down boxes to 

the Membership Tab.  One is labeled New Members and lists each new member by 
month.  The members are listed alphabetically by post, then by last name.  The second 
drop down is titled Directors Notes (previously entitled What’s Hot).  Here I will post 
information of immediate importance and use to our membership.  Please check it every 
couple of days.  This should be in place by the next week. 

I will also post a list of all currently chartered posts in the Post Status drop 
down; this too should be in place shortly.  Please review it to ensure all posts are 
correctly labeled in the data base.  This is important as the members of a post labeled as 
Revoked will NOT receive dues renewal notices. 

The 1st District  meeting is 15/16 February in Atlantic City.  I am planning on 
attending and will be providing instruction and well as distributing handouts.   I will be 
more than happy to email these handouts to anyone – just email me. 

I am pleased and proud to announce that through December online dues payments 
have accounted for 54% of our 2007-8 dues revenue!  In other words, in less than two 
years more than half of our dues payments are being processed online.   To all of you 
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who have persevered and have made dues payments online thank you.  Not only are your 
payments processed immediately, there is no chance the D&R will be lost or that their 
will be a delay in processing.   Remember, paying online reduces your paperwork, 
reduces your cost, and allows instant membership processing. 

Remember, anyone who joins or renews on or after 1 September gets up to 16 
months of membership.  For example, anyone who joins on 4 September 2008 would 
receive a membership that would expire 12/31/2009. 
  
 2008-9 Post/Department Online Revalidation 
 
 I met with Avectra personnel on the 24th and on the 30th to discuss providing posts 
and departments the capability of entering some revalidation information online.  I 
will be providing updates in this forum as well as in the Directors Notes section of 
Membership.  I will also be providing an update at the 1st District meeting. 
 
 Membership Growth Programs 
 
 As a means of increasing AMVETS membership I am considering three programs 
for the remainder of the 2007-8 membership year. 

First, we will institute a “member recovery” program.  This will be a 
telemarketing effort led by Xentel and will target members whose membership expired 
on or before 12/31/2006 and will begin in the middle of March.   

Second, I am considering (budget permitting) a third renewal mailing .  Ron 
Hall , Membership Director, Department of Maryland, suggested sending a post card (as 
they do) to every non-renewed annual member.  We could easily include dues and 
renewal contact information on the postcard.  Although this type of program would be 
less expensive, it would also be less convenient for the member. 

For the final effort, I met with direct mail representatives from Catalyst 
Communications in January.  We are tentatively planning a program centered on 
Memorial Day targeting all remaining AMVETS whose membership expired 
12/31/2007.  The program would also include a mailing to 30,000 prospective members 
in the 45-60 age range.  This effort would be initiated in selected states and around posts 
with bars or restaurants. 

Costs will determine what programs and to what extent they are implemented. 
. 
Online Member Records 

 
 Every AMVET member has their own online membership record.  This record is 
available to each member online and can be accessed at www.amvetsmembers.org.  
The login name is the members’ membership number and the password is also the 
members’ membership number.  The password may be changed once the member has 
logged in.  Each member is strongly encouraged to ensure his/her contact information is 
correct.  Members no longer need to send their change of address information to 
National as it may be done by them instantly online. 
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 2008 New Posts (19) 
 
 AL-21 (pending), AL-82, AR-5, CA-96, FL-422, GA-295, GA-910, Japan-101, 
LA-2007, MD-29, MI-2497, MO-125, NJ-717, PA-93, PA-528, PA-1007, TN-72, VA-
818, WI-1851, WY-10 
 
 2008 Revoked Posts (10) 
 
 AZ-40, IA-11, IL-92, KS-69, KY-108, KY-120, KY-122, LA-2000, MO-161, 
MO-169  
 
 2008 Riders 
  
 National has currently chartered 29 Riders Chapters (for a complete list, please go 
to www.amevets.org and click on Riders).  Larry Arnett, FL-35, larry26@comcast.net, 
was elected as the National Riders Coordinator.  If you have questions or need assistance, 
please do not hesitate to contact him. Any Rider chapter not legally chartered is not 
covered by the National AMVETS legal or charitable umbrella.  We are planning to have 
a Riders page in our quarterly magazine so if you have anything you want publicized, 
either a past accomplishment or an upcoming event please forward the information to our 
Communications Department (remember the magazine is a quarterly  publication and 
space is limited).  Use of email is preferred.  Both pictures and text are acceptable. 
 
 The following is a list of Riders chapters (13) chartered in the 2007-8 
Membership year:  FL-9 (pending), FL-113, FL-2298, IA-49, IN-Dept, IN-2, IN-23, IN-
33, IN-2000, PA-13, PA-88, PA-172, OH-Dept, OH-4. 
 
 2008 Convention 
 
 The 2008 Convention will be held in Orlando beginning August 2.   

I will be providing online instruction for the use of netFORUM.  
I would also like to set up a display area where members can display their 

military art .  There would be three categories, pictures (drawings/paintings), models, 
and dioramas. Of course, all categories would have to have a military theme.  All idea’s 
and suggestions are welcome. 
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2008 Membership Statistics 
 
For additional statistics please go to Member Statistics in the Membership drop 

down menu at  www.amvets.org. 
 
 

 
 

The Top 10! 
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 Points of Contact 

 
National Membership Director 

 Mark Del Piano tel: 301-683-4020   
 mdelpiano@amvets.org 
  

For routine issues please contact one of the following: 
 
 Assistant to the National Membership Director 
 Carolyn Taylor tel: 301-683-4021   
 ctaylor@amvets.org 

Ms Taylor handles new posts and general membership issues.  She also handles 
issues such as requests for applications, brochures and other recruiting items. 

 
Assistant for Life Memberships 

 Remonia Chaplin tel: 301-683-4022  
 rchaplin@amvets.org 

Ms Chaplin handles all matters relating to Life memberships including 
replacement cards.  She keeps meticulous records and can verify the receipt (or 
non-receipt) of any Life membership application.  The goal of the membership 
department is to process all life memberships within 14 days of receipt.  Each 
month Ms Chaplin mails copies of each processed Life membership to each 
department.  Posts should check with their departments before contacting 
National Headquarters. 
 
Assistant for Financial Services 

 Linda Hudson  tel: 301-683-4023   
 lhudson@amvets.org 

Ms Hudson enters all payment information.  If a member has an incorrect 
expiration date or is not showing on the post roster please contact Ms Hudson. 

 
National Communications Director 

 Jay Agg  tel: 301-683-4035 
 jagg@amvets.org 
 
 National Publications Editor 
 Isaac Pacheo  tel: 301-683-4038  
 ipacheo@amvets.org 
 
 AMVETS Riders National Coordinator 
 Larry Arnett, FL-35 tel: 850-874-1 

larry26@comcast.net 
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